Evaluation of criteria of successful urban public space environment, according to young people and professionals from built environment by Saleh Afrooz, Saber Mohammed
 Evaluation of Criteria of successful Urban Public Space Environment, 
According to Young People and Professionals from Built Environment 
 
 
 
 
 
SABER MOHAMMED SALEH AFROOZ 
 
 
 
 
 
A project report submitted in partial fulfillment of the requirements for the 
award of the degree of Master of Science (Urban and Regional Planning) 
 
 
 
 
Faculty of Built Environment 
Universiti Teknologi Malaysia 
 
 
 
 
JANUARY 2013 
 
iii 
 
 
 
DEDICATION 
 
 
 
 
 
 
 
To my beloved mother and father 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
iv 
 
 
 
ACKNOWLEDGMENT  
 
In The Name of Allah, the Most Gracious, the Most Merciful 
 
Many have contributed to the completion of this study, knowingly and 
unknowingly, for which I am highly indebted. First of all, I thank the almighty God 
for giving me, support, guidance, patience and perseverance during my study. 
  
I am greatly indebted to my supervisor, Assoc. Prof. Dr. Foziah Johar and 
C.o. supervisor, Dr. Soheil Sabri, for their constructive criticism and their immense 
contribution in directing the framework of the study, and for putting up with my 
initial endless “waffling”. Their time and effort is highly appreciated.  
 
Further gratitude is extended to my colleagues, friends and all well-wishers. 
For their encouragement, support and presence helped. I’m also grateful to them for 
filling my academic days with joy and happiness. 
 
Furthermore, I would like to thank the respondents who spent their time 
answering this study’s questionnaire. Special thanks go to Mrs. Sanaa Khalaf, head 
of urban design unit in Dubai municipality, UAE, for her support and effort in easing 
process of data collection for this study.  
 
Last but not the least, I would like to sincerely thank my family, specially my 
parents for their love, support and endless prays. I could not have done it without 
you! 
 
 
 
v 
 
 
 
ABSTRACT 
 
 
 
 
Public places in modern urban areas play an undeniable role in enhancing 
the quality of life within cities. Like any other urban space, public places need to be 
carefully planned and designed to perform their task as a venue for social interactions 
in cities. Consequently, for a space to present itself in a unique manner, it needs 
special setting and feature. Therefore, Questions are raised as for the criteria of 
successful public space’s environment. This study examines the features, which 
creates the environment of a space and influence human behavior within it, through 
categorizing the features into physical feature such as edge, size, landscape, and non-
physical such as sound, smell and illumination. The categories are structured to form 
a three level hierarchical model, which comprised of features, criteria, and sub-
criteria. The model is an outcome of literature review and current guidelines analysis. 
Furthermore, to identify the values of these criteria and their sub-criteria, a ranking 
questionnaire was developed and distributed over two groups of respondent – 
professionals and young people. The respondents are assumed to share the same aim 
of having functional public space within their urban environment. The result of the 
responses showed that professionals and young people have evaluated the criteria in 
different manner; although there was similarity in their thoughts. Nevertheless, the 
study found that, some of the important criteria according to the respondents were 
not addressed in the current guideline. Hence, this study recommends some 
additional guidelines regarding the non-physical criteria of spaces, such as sound, 
smell and illumination in public place, for the current documents to include. 
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ABSTRAK 
 
 
Tidak dinafikan tempat awam di kawasan bandar yang pesat memainkan 
peranan yang penting dalam  meningkatkan  kualiti hidup masyarakat bandar.Tiada 
perbezaan antara tempat awam dan ruang bandar yang lain, tempat awam juga 
memerlukan perancangan pembangunan yang teliti dan rekabentuk yang mampu 
berfungsi dengan berkesan untuk menjadi  ruang interaksi sosial masyarakat bandar. 
Bagi mewujudkan ruang awam yang berfungsi dengan baik, ia memerlukan 
penetapan rekabentuk yang unik dan ciri-ciri khas yang berkesan. Kajian ini meneliti 
ciri-ciri tersebut dengan mengkaji ciri-ciri dalam rekabentuk ruang persekitaran dan 
menghubungkan nya dengan pengaruh tingkahlaku manusia. Pengaruh tingkahlaku 
dikategorikan kepada tingkah laku manusia secara fizikal dan bukan fizikal. Bagi 
menghasilkan model hierarki tiga peringkat, model mengkategorikan kriteria pada 
setiap ciri rekabentuk yang dipecahkan kepada sub-kriteria untuk setiap kriteria yang 
dihasilkan. Model ini merujuk kepada hasil soal selidik dan analisis mengikut kontek 
garis panduan semasa. Matlamat model adalah untuk menjadi model rujukan kriteria 
dan sub-kriteria terbaik dalam perancangan rekabentuk tempat awam.   
Untuk mengetahui keberkesanan kriteria dan sub-kriteria ini, borang soal 
selidik  digunakan dan diedarkan kepada dua kumpulan responden; professional 
dangolongan muda yang mempunyai matlamat yang sama iaitu untuk berada di 
persekitaran bandar yang menyediakan tempat awam yang mampu memberi fungi 
yang berkesan. Keputusan daripada soal selidik yang dijalankan menunjukkan tidak 
terdapat perbezaan ketara dalam keutamaan kriteria dan sub-kriteria. Walau 
bagaimanapun, terdapat kriteria-kriteria penting yang telah dipilih responden yang 
masih tidak terdapat dalam garis panduan semasa. Kajian ini diakhiri dengan 
mencadangkan beberapa garis panduan baru yang perlu ditambah dalam garis 
panduan semasa rekabentuk tempat awam.  
 
